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Background

Airlie Medical Practice patient demographic covers
the Methil area, classed as one of the SIMD 20%
of most health deprived areas in Scotland. In 2023,
Airlie Medical Practice, in collaboration with Fife
Health and Social Care Partnership, undertook a
quality improvement project (QIP).

Aim
To understand how patients access health
information using health promotion approaches.

Method

To capture a wide cross section of patients, the
survey took place over the course of a month and
used a mix of collection methods.

- Health Promotion staff and partners supporting
patients to complete the questionnaire

- Reception staff asking patients to complete the
questionnaire on booking in

- Questionnaires left on the waiting room table
with pens and a box for submission

« Questionnaire QR code posted on the
practice’s website and Facebook page

Limitations

The QR code was shown on the practice’s website
and Facebook page was only filled in by 4 people.

On the days with no-one prompting the patients to
fill out forms only 43 were filled in.

A question that gave examples led to people
copying the suggestions, rather than using their
own words.

Recommendation

To help promote websites such as NHS Inform,
give health promotion information, what’s on in

the area, and slides with recipes, tips for meal
planning and budgeting ideas was designed and is
now shown on a loop in the waiting room of Airlie
Medical Practice.
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People have positive attitudes towards eating well and have a good knowledge
of it but want support to make healthier informed choices.

Patients need more timely dietary support for long term conditions.
44% of patients had not heard of NHS inform.
Information on low cost recipes and how to access good food on a budget needs

What the survey did not capture

Findings

to be more readily available.
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In total there were 420 responses. 4 online, 19 filled in unprompted, and
397 were gained face to face. The respondents were from a wide range
of areas and ages, with Methil showing the highest prevalence and the
majority in the over 60 age bracket. Just under half had dependants
living at home with them.

Results

How do you usually access information about eating well?

Friends/family (140)

Word of mouth

Community groups/courses
(77)

{learning (20)
Newspapers/magazines (10)

I don't (27)

Other (37)
Social Media

(114)
Leaflets (37)

Books (36)

Television (61)
Online (179)

What support/information, if any, would you like to receive around
eating well? (for example meal planning, nutrition, budgeting, recipes,
food preparation)

Other (132) Meal Planning (73)

Nutrition (48)

Budgeting (40)

Recipes (62)

Left blank (114) Food preparation (27)

Below are some websites that have information around eating well.
What ones have you heard of?

NHS Inform (44%)

Parent Club (8%)

Food Standards
Scotland (19%)

Feeding Fifers (4%)

None (25%)
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